Schedule of Rates d[.' Sy

Effective 1 July, 2023. living

This document has been developed to assist you to decide what services you may like to
receive from disAbility Living and the rates that will be applied. Throughout this document
you will find service descriptions and rates that are in accordance with the NDIS Pricing
Arrangements and Price Limits.

As a Temporary Transformation Payment (TTP) eligible provider, you may notice some line
items and prices are slightly different from the standard rates in the price guide. Items
including this payment will have a line item ending with “T".

Service Provided Support Budget Support Category
Support.e(.:l e e Core Assistance with Daily Life
Living (SIL)
Assistance with Daily Life and
Individual Living Options Core Assistance with Social & Community
Participation
SlnerE-lEin Af:commodatlon < Core Assistance with Daily Life
Assistance
Medmm—Terrn Core Assistance with Daily Life
Accommodation
In-Home Support Core Assistance with Daily Life
. Assistance with Social & Community
Community Support Core E -
Assistance with Daily Life or
Getaway Camps Core or Capacity Building  Assistance with Social & Community
Participation
Assistance with Daily Life or
Groups Core or Capacity Building  Assistance with Social or Community
Participation

Specialist Behaviour Support

Improved Relationships
and Therapy Services

Cefpreny Eleling Improved Daily Living Skills

Transport or relevant Core or
Transport (NDIS Funded) Core Corory Buildng ciege

Transport (Privately Funded) Private agreement — not claimed through NDIS funding
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Supported Independent Living (SIL)

Supported Independent Living (SIL) is help with and/or supervising daily tasks in a shared living
environment, focusing on developing each individual's skills to live as independently as possible. The
support provided to each person living in the shared arrangement is based on their support needs.

Assistance provided to a participant is included as part of their plan depending on the level of support
they require to live independently in the housing option of their choice.

Ratio s 61 Day NDIS Service Code Unit Cost

Service

Assistance in Supported Independent Living - Standard

Hour Weekday 01.801_0115_1_1 $65.47
Hour Weekday Evening 01 802 0115 1 1 $72.13
Hour Weekday Night 01 803 0115 1 1 $73.46
Hour Saturday 01.804 0115_1 1 $92.12
Hour Sunday 01 805 0115 1 1 $118.78
Hour Public Holiday 01 806 0115 1 1 $145.44
Week  Assistance in SIL 01_821_0115_1_1 Aspi%ecf;apvt‘th
Assistance in Supported Independent Living — High Intensity

Hour Weekday 01_811_0115_1_1 $70.85
Hour Weekday Evening 01.812 0115_1_1 $78.06
Hour Weekday Night 01 813 01151 1 $79.50
Hour Saturday 01_814_0115_1_1 $99.69
Hour Sunday 01.815_0115_1_1 $128.54
Hour Public Holiday 01 816 0115 1 1 $157.39
Week  Assistance in SIL 01_821_0115_1_1 Aspaagtrifsaﬁfth

Assistance in Supported Independent Living — Sleepover

Each Passive Sleepover 01 _832 0115_1_1 $276.27




Individual Living Options (ILO)

These support items introduce new options and alternative ways of living for people with a disability.
Individualised Living Options (ILOs) are packages of support built considering each individual's
preferences, strengths, assets, support requirements, informal and community supports. An Individualised
Living Option is not determined by the homeownership or leasing situation or eligibility for Specialist

Disability Accommodation (SDA) funding. An Individualised Living Option is the support provided and not
the accommodation or dwelling itself.

Individualised Living Options are a quotable support depending on your own individual needs, please get
in touch with us to register your interest.

Unit of

Ratio Day NDIS Service Code Unit Cost

Service

Individual Living Options

Hour EXP"[’;:‘;;:] and 01 850 0106_1 1 $100.14
Week Support Model 01.851_0115_1_1 Quotable
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Short-Term Accommodation (STA) &
Assistance

These items support self-care, accommodation, food and activities in a centre or group residence for short
periods, typically of up to 14 days at a time. They may also include a period of respite, which aims to
support ongoing caring arrangements between participants and their carers by allowing their carer short-
term breaks from their usual caring responsibilities. The support items cover expenses in a 24-hour
period, including assistance with self-care, accommodation, food and negotiated activities.

These support items are applied to Getaway Camps.

Description g::igi Day NDIS Service Code Unit Cost
Short-Term Accommodation & Assistance (Incl. Respite)

Day Weekday 01_058_0115_1_1 $2,033.53
Day Saturday 01 059 0115 1 1 $2,598.81
Day Sunday 01_060_0115_1_1 $3,291.21
Day Public Holiday 01_061_0115_1_1 $3,983.61
Day Weekday 01_054_0115_1_1 $1,119.89
Day Saturday 01 055 0115 1 1 $1,402.53
Day Sunday 01_056_0115_1_1 $1,748.73
Day Public Holiday 01_057 01151 1 $2,094.93
Day Weekday 01_062 01151 _1 $815.34
Day Saturday 01 063 0115 1 1 $1,003.77
Day Sunday 01 064 0115 1 1 $1,234.57
Day Public Holiday 01_065_0115_1_1 $1,465.37
Day Weekday 01_045_0115_1_1 $663.07
Day Saturday 01 051 0115 1 1 $804.39
Day Sunday 01_052 0115_1_1 $977.49
Day Public Holiday 01_053_0115_1_1 $1,150.59




Additional Support while in Short-Term Accommodation

Hour Weekday 01.200_0115_1.1 $65.47
Hour Weekday Evening 01.201 011511 $72.13
Hour Weekday Night 01_205_0115_1_1 $73.46
Hour Saturday 01_202_0115_1_1 $92.12
Hour Sunday 01_203_0115_1_1 $118.78

Hour Public Holiday 01_204_0115_1_1 $145.44



Medium-Term Accommodation
(MTA)

Medium-Term Accommodation (MTA) covers the accommodation costs of this support, with the care
component claimed separately. Typically, MTA is used for periods up to 90 days and in conjunction with
support services.

This support item recognises that there may be cases where a participant will require longer-term
transitional accommodation before moving into a more permanent home or arrangement (for example,
after hospital discharge).

Umt.Of NDIS Service Code Unit Cost
Service

Medium-Term
ediu er Day 01.082_0115_1_1 $146.75
Accommodation

Description

Schedule of Rates — disability Living | July 2023
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In-Home Support (IHS)

Self-Care Activities items provide a participant with assistance with, or supervision of, personal tasks of
daily life to develop the participant's skills to live as autonomously as possible.

Some in-home supports have an additional non-face-to-face Support Provision component charged in
addition to direct supports.

Unit of

Ratio .
Service

Day NDIS Service Code Unit Cost

Assistance with Self Care Activities — Level 1 - MMM 1-5

Hour Weekday 01.011.0107_1.1.T $66.45
Hour Weekday Evening 01 0150107 1. 1. T $73.21

Hour Weekday Night 01.002 0107_1.1.T $74.56
Hour Saturday 01.013.0107_1.1.T $93.50
Hour Sunday 01_014_0107_1_1_T $120.56
Hour Public Holiday 01_012_0107_1_1_T $147.62

Assistance with Self Care Activities — Overnight Support - MMM 1-5

Each Passive Sleepover 01 _010_0107_1_1 $276.27

Assistance with Self Care Activities — High Intensity - MMM 1-5

Hour Weekday 01.400 0104 1. 1. T $71.83
Hour Weekday Evening 01_401_0104_1. 1T $79.14
Hour Weekday Night 04 405 0104 1. 1. T $80.60
Hour Saturday 04 402 0104 1. 1. T $101.07
Hour Sunday 04 403 0104 1 1. T $130.32

Hour Public Holiday 04_404_0104_1_1_T $159.57




IHS Example Pricing

These are examples of what a price would be for the following supports delivered at different times of the
day and different days of the week, and at different levels. They include the duration of the support for
direct face-to-face support (F2F) and indirect non-face-to-face support (NF2F).

If DLi transport is required as part of the In-Home service, such as to do a school pick up or attend a
medical appointment, it would be charged at the per kilometre rates on page 11 using the line number
02_051_0108_1_1. An estimated travel distance allowance would be included in a quote however, actual
kilometres travelled will be billed.

Package Support
price Inclusions

2 hours F2F
Weekday 01400 0104 1 1. T $149.51 + 15 min
NF2F

3 hours + 30
min NF2F

7 hours
(minimum)
+30 min
NF2F

3 hours + 30
min NF2F

3 hours + 30
min NF2F

2 hours + 15
min NF2F

Includes 4

active hours

before the
Sleepover 01_010_0107_1_1 $611.79 sleepover, 8
hours passive

sleep + 30

min NF2F

Weekday high 2.5 hours +
bipery 01.400.0104 11T $215.49 30 min NF2F

Support Type Line Number

Weekday Evening 01 401 0104 1 1. T $256.24

Weekday Night 04 405 01041 1. T $559.20

Saturday 04_402_0104_ 11T $327.25
Sunday 04_403_0104_1_1_T $421.96

Public Holiday 04_404_0104_1_1_T $332.15



Social and Community Support
Individual

Our individually tailored social and community supports are offered under our LiveAbility program.
Community Participation support relates to assisting with or supervising a participant to engage in
community, social or recreational activities. Supports can be provided in a range of environments, such as
in the community or a centre. Activity based transport costs are provided on page 16.

Some community participation supports have an additional non-face-to-face Support Provision component
charged in addition to direct supports.

LiveAbility

Unit of

Ratio .
Service

Day NDIS Service Code Unit Cost

Access Community, Social and Recreation — Level 1 - MMM 1-5

Hour Weekday 04 104 0125 6 1. T $66.45
Hour Weekday Evening 04 103.0125. 6 1. T $73.21

Hour Saturday 04 105 01256 1. T $93.50
Hour Sunday 04_106_0125 6 1T $120.56
Hour Public Holiday 04_102_0125_6_1_T $147.62

Access Community, Social and Recreation — High Intensity - MMM 1-5

Hour Weekday 04_400 0104 6 1. T $71.83
Hour Weekday Evening 04 401 0104 6 1. T $79.14
Hour Saturday 04 402 0104 6 1. T $101.07
Hour Sunday 04_403_0104_6_1_T $130.32

Hour Public Holiday 04_404_0104_6_1_T $159.57




LiveAbility Program Price Examples
Our individually tailored social and community supports are offered under our LiveAbility program.  This
means you choose the day, time of day and duration of supports.

These are examples of what a price would be for the following supports delivered at different times of the
day and different days of the week, and at different levels. They include the duration of the support for
direct face-to-face support (F2F) and indirect non-face-to-face support. (NF2F). DLi transport provided to
travel to an activity is charged at the per kilometre rates on page 11 using the line number
04_590_0125_6_1 or 04_592_0104_6_1 depending on if the support is standard or high intensity. An
estimated travel distance allowance is included in a quote, only actual kilometres travelled will be billed.

Package

oies Support Inclusions

Support Type Line Number

2 hours F2F + 15 min
Weekday 04 104 0125 6 1. T $169.51 NF2F+20km
standard vehicle

3 hours F2F + 30 min

Weekday 04_104_0125_6_1_T $232.58 NE2F

Weekday 4 hours + 30 min
. 04_103_0125_6_1_T

Evening 04 590 0125 6 1 $349.45 NF2F + 20km

standard vehicle

5 hours + 30 min
$450.27 NF2F +20km using
an accessible vehicle

Weekday high 04 400 0104 6 1. T
intensity 04 592 0104 _6 1

LiveAbiity examples

Public Transport skills building i.e., 6 sessions of 3 hours each

Fitness for recreation and health i.e., attend weekly gym together, regular walks and exercise.

Shopping for fun and skills building — money management, budget planning, decision making.

Medical appointments - travel logistics, emotional support, note taking, follow-up.

Accessing your social network to help to meet up with existing friends or make new ones.

Hobbies and special interest facilitation.

Baking and cooking for fun and skills-building.

Volunteering access — support your interest in participating in volunteering programs or activities i.e.,

zoo, animal shelters.

Entertainment — support to attend events, shows, special events and other recreation activities.

e Accessing the arts — support to be part of a local theatre group, attend rehearsals.

e Work —coaching, help at work or assistance with your own business, i.e., attendance at markets with
you to sell your products, job task breakdown.

e Education or study support - to assist with courses (like WEA) and qualifications working towards skills
and knowledge building in their area of interest to achieve potential successful completion. This is
suitable for school students and post-school leavers who want to learn new skills.

¢ Non-face-to-face support — supporting you to plan activities, write reports etc.



Social and Community Support
Group Based

These support lines are used for DLi's ExploreAbility and SociAbility Programs. Group based face-to-face
supports price per unit is the individual rate divided equally by the number of participants. Non-face-to-
face supports and centre capital costs are charged individually.

Price  Price
Price Per per per

Description UOS Day Line Number Unit 1:1 Unit  Unit

1:2 1:3

Group Based Activities — Standard - MMM 1-5

Hour ~Weekday 04_102_0136_6_1_T  $66.45 $33.23 $22.15
Hour Weekday o4 103 01366 1.7  $73.21 $36.61  $24.40
Evening
MUeulll  Hour  Saturday  04.104.0136.6_1.T  $9350  $4675 $31.17

ratios
Hour Sunday 04 105 01366 1. T $120.56 $60.28 $40.19

Public

) 04_106_0136_6_1.T $147.62 $73.81  $49.21
Holiday

Hour

Group Based Activities — High Intensity - MMM 1-5

Hour Weekday  04_600_0104_6_1.T $71.83 $35.92 $23.94

Weekday
Evening

Hour Saturday 04_602_0104_6_1_T $101.07 $50.54 $33.69

Hour 04_601_0104 6 1. T $79.14 $39.57 $26.38

Various
ratios

Hour Sunday 04 _603_ 0104 6 1. T $130.32 $65.16 $43.44

Public

. 04_604_0104_6_1.T $159.57  $79.79  $53.19
Holiday

Hour

Group Based Activities — Centre Capital Cost

- Hour Centre Capital Cost 04 599 0136 _6_1 $2.44



These are examples of what a program price would be for the following supports delivered at different
times of the day and different days of the week, and at different levels and ratios. They include the
duration of the support for direct face-to-face (F2F) support, indirect individual non-face-to-face (NF2F)
support and Centre Capital Cost. An allowance per program booking is made for DLi transport to travel
to an activity, charged at the per kilometre rates on page 11 using the line number 04_591_0136_6_1 or
04_592_0104_6_1 depending on if the support is standard or high intensity. *The actual charge will
depend on the number of clients in the group, actual kilometres travelled, and the type of vehicle used.

ExploreAbility Program Price Examples

Support Type

Day and
Holiday
Programs

Active Saturday
Social Sunday

Day Programs

Day Programs
High Intensity
Active Saturday
High Intensity

Package Price

$446.57

$622.39
$798.28
$845.27
$481.54

$671.60

SociAbility Program Price Examples

Support

Inclusions

6 hours F2F
+ 30 min NF2F

+Centre

Activity Based
Transport Allowance*
50km transport bus
$138
Reduce to $46 if shared
across 3 clients
50km large vehicle
$75
Reduce to $25 if shared
across 3 clients

20km transport bus
$55.20

Reduce to $18.40 if
shared across 3 clients

The transport allowance per activity program is based on sharing transport costs between 3 clients.

Support Type

Day Programs

Holiday
Program

Friday nights

Active Saturday

Social Sunday
Day Programs
High Intensity

Active Saturday
High Intensity

Package
price*

$180.77

$180.77

$117.14

$248.39
$316.04

$194.22

$267.32

Support

Inclusions

6 hours group
+ 30 min NF2F
+Centre

3 hours group
+ 30min NF2F
+ Centre

6 hours group
+ 30 min NF2F
+ centre

Activity Based Transport
Allowance 1:3*

20km large passenger
transport
$10.00

50km bus transport
$46

20km large passenger
transport $10.00

50km bus transport $46

20km large passenger
transport $10

50km bus transport $46



These are capacity building support services. The supports in this category allow participants to take part
in skills-based learning to develop independence in accessing the community, or improved relationships

and improved daily living. They are available as flexible supports designed to suit the client i.e. client
identifies the number of hours and the support focus or predefined solution ‘packages’.

o NDIS Service :
Description UQoS Code Unit Cost

Increased Social and Community Participation - MMM 1-5

Life Transition Planning Including
Mentoring, Peer-Support and Hour 09_006_0106_6_3 $74.63
Individual Skill Development

Individual Skills ngelopment and hal 09 009 0117 6 3 $74.63
Training
Community Participation

. .. Each 09 _011_0125 6 3 Quotable
Activities

Improved Relationships - MMM 1-5

Individual Social Skills Hour 11 024 0117 7 3 $74.63
Development

Improved Daily Living Skills - MMM 1-5

Training for Carers/Parents Hour 15_038_0117_1_3 $74.63

Examples of use
Capacity building in relation to life transition, mentoring, peers support and individual skills development
are delivered through DLi’s LiveAbility program.

For example, mentoring and support to investigate options post-school, organise meetings with providers
such as employment support providers, visiting places that offer daytime activities, and exploring housing
options. Retirement planning support includes accessing resources and information, meeting with peers,
options to expand social networking opportunities and facilitating introductions to activities.



Specialist Behaviour Support and
Therapy Services

The provision of behaviour supports plans requires specialised assessment where a client may have
complex or unclear needs, requiring long term or intensive support to address behaviours of concern.
Behaviour support requires a behaviour support plan to be developed that aims to limit the likelihood of
behaviours of concern developing or increasing once identified. The plan outlines the specifically
designed positive behavioural strategies for a participant, their family and support persons that will
achieve the intended outcome of eliminating or reducing behaviours of concern. Therapy supports
facilitate functional improvement or to maintain a level of function. Therapy is aimed at adjustment,
adaption and building capacity for community participation. Billable activities include assessment,
planning and delivery. These supports include face-to-face, non-face-to-face Support Provisions, NDIS
Requested Reports and Provider Travel time and travel cost. Therapy supports are available to
participants aged 7 and over.

NDIS Service

Description UOS Code Unit Cost

Improved Relationships - MMM 1-5

Specialist Behavioural Support Hour 11022 0110 7 3 $234.83

Behaviour Management Plan
Training in Behaviour Hour 11.023.0110_7_3 $193.99
Management Strategies

Provider Travel KM 11799 0110 7 3 $1.00

Improved Daily Living Skills - MMM 1-5

Assessment, Recommendation,
Therapy or Training - Hour 15_613.0128_1_3 $193.99
Developmental Educator

Assessment, Recommendation,
Therapy or Training -Other Hour 15_056_0128_1_3 $193.99
Professional

Provider Travel KM 15.799 0128 1.3 $1.00




Transport

Transport is charged at three different pricing levels based on the vehicle type. Standard vehicles or
support worker vehicles can transport up to 3 clients. Large Passenger Vehicles can usually accommodate

4-7 passengers, whereas Accessible Vehicles and Buses can vary based on accessibility features and

requirements.

Transport Type

Activity Based
Transport

Daily Personal
Activities

Activity Based
Transport

Social and Community

Supports

Activity Based
Transport
Social and Community
Supports — Higher
Intensity
Activity Based
Transport
Group and Centre
Based Supports

Activity Based
Transport
Group and Centre
Based Supports —
Higher Intensity
Activity Based
Transport
Life Transition Planning
Activity Based
Transport
Skills Development and
Training
Activity Based
Transport
Individual Social Skills

Develop.

uoS

KM

KM

KM

KM

KM

KM

KM

KM

NDIS Service  Standard | , 12r98 | Accessible
. Passenger | Vehicle/Bus
Code Vehicle ;
Vehicle
02_051_0108_1_1
04 590 0125 61
04 592 0104 _6_1
04 591 0136 61
$1.00 $1.50 $2.76

04 592 0104_6_1

09_006_0106_6_3

09_009_0117_6_3

11_024_0117_7_3

Transport for group programs will be billed at the applicable shared ratio.



Establishment Fees

This fee applies to all new NDIS participants who receive at least 20 hours of personal care/community
access support per month for at least 3 consecutive months.

This payment is to cover non-ongoing costs for providers establishing arrangements and assisting
participants in implementing their plans. The establishment fee is claimable by the provider who assists
the participant with implementing their NDIS Plan, delivers a minimum of 20 hours per month of personal
care/community access support, and has agreed with the participant to supply these services.

NDIS Service

Description UOS Unit Cost

Code

Daily Personal Activities O(;;e 01_049_0107_1_1
High Inten5|t¥ [-)_ally Personal Once 04049 0104 11
Activities Off
$654.70
Participation in Community Once
. . . e ee 04_049_0125_1_1
Social and Civic Activities Off =T
Group and 9er1tre Based Once 04 049 01361 1
Activities Off

Cancellation Fees

Where services are cancelled at short notice or a client is a no show, DLi will charge 100% of the agreed
fee associated with the services booked (subject to the NDIS short notice cancellation rules).

Services that are cancelled by the client (or their representative) with sufficient notice will not be charged a
fee.

If your service agreement has a shorter notice period than defined in the current NDIS Pricing
Arrangements and Price Limits, DLi will apply the shorter cancellation rule until you are transitioned to an
updated Service Agreement



